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Corporation has taken up ‘ Implementation of Integrated Software solution for KSFC' where in
current On Line Applications are getting migrated to Web Enabled Application. In this regard obtaining
Unit PAN, PAN of Promoter/Guarantor is mandatory.

It is observed that the PAN for Units is not being captured at present. Also, the PAN for
Promoter/Guarantor is not available for all the records. In this regard, it is envisaged to verify the
available PAN and correct the same if required and enter PAN wherever the same is not available.

The IT Department has made provision to capture PAN of Live Units under the option

Recovery - Recovery Data Entry —Unit PAN Detail Entry

Also Promoter/Guarantor PAN may be entered/updated under the option

Recovery — Recovery Data Entry —Know Your Customer

A detailed report on PAN, Mobile Nos and Email ID of Units and their Promoters is‘made available in
Corporate Module under the path

i

_ Reports-Branch Confirmation Reg. PAN, Mobile no and Email ID

All the BMs and HOD of Recovery Department at HO are hereby advised to look into this aspect and get
the PAN verified/updated. This work should be completed on or before 15-01-2023 without fail.

After verification of these details, the Branch Managers are instructed to generate report from the
option 3 above, verify the correctness and send the copy to IT Dept duly signed both by concerned
officer and Branch Manager.

The contents of this note may please be brought to the notice of all concerned.
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<" Executive Director [I]
To:
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All the DGMs / AGMs / BMs of Branch Offices

All the Internal Audit Cells

All Section Heads at Head Office — for information
All the General Managers — for information

The ED (i1) —for information.

Managing Director — for kind information
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