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INTER OFFICE NOTE

Sub: Migration ofCERSAI to Version 2.0.
****

The CERSAI Web Portal has been migrated to Version 2.0, w.e.f. 03.08.2020.
Consequent to this migration, the existing passwords of the accounts belonging to
Checkers (Branch Heads) and Makers (Legal Officers) are no longer valid. CERSAI
has created default passwords for all these accounts. Both the Checkers and Makers
are hereby advised to follow the steps given below in order to access their respective
CERSAI accounts, using the default password.

a. Go to the CERSAI Website, preferably with Chrome Browser.
b. If there is difficulty in opening the Website, the users may manually enter the

URL, https://www.cersai.org.in/CERSAllhome.prg
c. On the homepage, enter your CERSAI User ID
d. Enter the default password created by CERSAI (which is mentioned below).
e. The default password will be: The last 4 digits of your CERSAI User ID and

your date of birth in DDMMYY format.
f. For example, your User ID is F005812345 and date of birth is 31.01.1970,

the default password will be 2345310170.
g. After accessing the account as shown above, the Users are recommended to

change the default password, to any other password of their choice.

For any clarification/assistance in this regard, the following officers in the IT
Department may be contacted. .

• Sri.Ramesh.V, Sr.Manager (Tech)
• Smt.Mamatha D.H. Sr. Manager (Tech)

Asst. General Manager (IT)
To:

All the Branch Offices/I.A Cells
All the Section Heads in HO

C.C to : All the General Managers
Executive Directors- I&II
Managing Director
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